
Quicken Loans Pushes Remote Notarization for Closings 

Quicken Loans explained why it believes remote notarizations could revolutionize the mortgage industry 
and improve the closing experience for consumers in a letter it sent earlier this year to the National 
Association of Secretaries of State (NASS). 

In the letter, Quicken Loans explained that as an internet-based company, it does not follow the 
traditional brick-and-mortar model. The lender’s centralized, web-based process relies on technology to 
interact with borrowers.  

“We have been closely monitoring the progress toward remote notarization over the past few years and 
believe the current climate provides the best opportunity to move the mortgage industry forward by 
allowing for consumers to close their loan electronically, at least in those states that do not require an 
attorney to conduct the closing,” Quicken said in its letter. 

Quicken indicated it envisions live chats or a direct phone line that would allow consumers to get 
questions answered. Additionally, the lender believes remote notarizations enable consumers to 
virtually meet their notary online for a closing when and where it’s convenient. “This is especially helpful 
for consumers [who] are elderly or unable to travel,” the letter continued. 

Quicken also claims that remote notarization technology such as forensic analysis on identification and 
video confirmation with video can reduce fraud. The letter claims that the video recording also protects 
notaries from any litigation. 

“The process would also secure the documents and data using technology to prevent tampering while 
maintaining an electronic record of the process,” according to Quicken. “With all these pieces in place 
we believe that the electronic closing process coupled with remote notarization will reduce fraud and 
increase the clients’ trust in the mortgage process.” 

Quicken believes remote notarization technology can help streamline the closing process, help 
document verification and improve post-closing audits. 

“Currently, if documents, signatures or initials are missed, we are forced to reschedule another time to 
have documents re-signed,” Quicken said. “By embracing technology, we get the benefits of monitoring 
and capturing metrics.” 

Earlier this year, ALTA formed a Remote eNotary Workgroup to examine the benefits and challenges, 
and to help ensure innovation in this area improves the consumer experience. ALTA is working with the 
Mortgage Bankers Association, the GSEs and NASS to develop standards regarding remote e-notaries. In 
order for this practice to be successful, statutes, regulations and standard practices need to exist that 
recognize and protect remote e-notaries. Also, ALTA believes that, if done right, remote e-notaries can 
reduce certain fraud risks. For more information on ALTA's Remote eNotary Workgroup, contact Justin 
Ailes, ALTA's vice president of government affairs. 

This article is reprinted with permission from the American Land Title Association. 
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