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TLTA Leadership Academy sponsored by

ALEX H. HALFF
LEADERSHIP ACADEMY
In 2011, the TLTA Board of Directors unanimously voted to approve the development of the Alex H. Halff Leadership Academy. 
Several members contacted TLTA following Alex’s death looking for a lasting way to recognize him and his outstanding 
contributions to the industry and the association. The naming of the Leadership Academy was a fitting tribute, as Alex served 
as a mentor to many title professionals and had a lasting and profound influence on many of our active volunteers.

WELCOME

ALEX H. HALFF
Alex H. Halff’s title industry career began 
in 1955 with Alamo Title Company —  
the San Antonio company his father 
founded. Beginning in the abstract plant 
in 1955, Alex became president of the 
company in 1970 and eventually retired as 
chairman in 1999.

Alex served as president of TLTA from 1977-
78 and was honored in 1985 with TLTA’s 
prestigious Title Person of the Year award. 
In 2009, he was awarded an honorary 
membership to the association for his 
many contributions to the association and 
the land title industry in Texas.

In addition to leading Alamo Title 
Company, Alex carried on a generations-
old cattle ranching tradition started by his 
great-grandfather in the late 1800s. He was 
also very active in the community, serving 
in at least 23 organizations, including the 
corporate boards of Bexar County Bank, 
First Republic Bank and Church’s Fried 
Chicken. He was also active with the San 
Antonio Kiwanis Club, United Way of San 
Antonio and the Greater San Antonio 
Chamber of Commerce. 

There are so many anecdotal stories I could 
tell about Alex Halff but none do adequate 
justice to the man.  He may have been my 
employer but more importantly he was my 
friend and mentor.  Even though I was almost 
40 when I first met Alex he was and is one of 
my heros and continues to positively impact 
my life. I can think of no better tribute to him 
than this academy.       

—Tim Redding, TLTA Past President

During the course of my career, it was my 
privilege to come in contact with many 
incredible title professionals. If I think of 
‘unquestionable integrity,’ Alex Halff would 
be at the top of this list.

— Mark Greek, TLTA Past President

Alex was a quiet but commanding owner 
and leader of Alamo Title Agency and 
Alamo Title Insurance Company. He 
engendered a family atmosphere and bond 
to all employees and challenged each one 
to go beyond their standard abilities to 
achieve greater heights.  And as result, 
the companies consistently expanded 
and achieved higher goals. He was the 
quintessential, “honorable man.”  

— Bruce D. Liesman, TLTA Past President
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MONDAY, APRIL 16
NOON-1 p.m. REGISTRATION

1-1:15 p.m. WELCOME AND INTRODUCTIONS                    Chris Phillips, Leslie Midgley, CAE, Mike Savas, CTIP

1:15-1:45 p.m. GETTING ACQUAINTED

1:45-2 p.m. TITLE INDUSTRY FACTS AND TRENDS                                                                     Leslie Midgley, CAE

This quick overview will help you understand how the title industry has grown and changed over 
the years, from its earliest beginnings in the late 1800s through today.  Look at key data on changes 
in industry makeup, premium volume and growth in the number of licensed agents and hear about 
some of the major trends that have affected our industry then and now.

2-2:45 p.m. LEADING YOUR COMPANY’S CUSTOMER                                                  Anne L. Anastasi, CLTP, NTP 
SERVICE CAMPAIGN

“Great customer service” is so much more than just three little words, yet we dedicate very little 
discussion time about customer service issues in our offices. Why is that? Let’s talk about how to 
lead a discussion, how to motivate even the surliest folks and how to keep the lessons foremost in our 
daily interactions.

2:45-3 p.m. BREAK

3-4 p.m. THREE STEPS TO PUBLIC SPEAKING JOY                                                 Anne L. Anastasi, CLTP, NTP

Giving a speech or making a presentation is one of the very best ways to show your expertise, 
leadership skills and gain respect, but fear holds you back.  We will cover the three simple steps that 
lead to loving an audience and becoming a public speaking star.

4-4:30 p.m. PATHS TO TLTA LEADERSHIP –                                                                                 Leslie Midgley, CAE 
PUTTING YOUR SKILLS TO WORK FOR THE INDUSTRY

How can you become a leader not only in your position at work, but also on the larger stage within your 
industry? Your job allows you to expand and hone your leadership skills on an everyday basis, but TLTA 
provides you an opportunity to take those skills to the next level and use them as a leader and advocate 
for your industry. Besides helping your industry, getting involved with TLTA expands your peer network 
outside of your company and provides rewarding experiences. This session will provide background on 
how TLTA works, what qualities are important in a volunteer leader and how you can get on the TLTA 
leadership path.

4:30-4:45 p.m. BREAK

4:45-5:45 p.m. LEADERS TALK LEADERSHIP                                                                            Moderator: Chris Phillips  
PANELISTS: John Bruce, CTIP, NTP, Celia Goode-Haddock,         
Joe Grealish, Brian Pitman, Mike Savas, CTIP

We’ve assembled a group of well-respected and successful leaders from the title industry to share 
their insights with you and answer your questions. This distinguished panel will cover a variety 
of topics including goal setting, finding a mentor, work-life balance, the role of the young title 
professional and career advancement guidance. They will also offer leadership tips to help you 
be successful in your organization and within the industry. We encourage you to bring your own 
questions and get the scoop from this seasoned and successful group of professionals.

6:30 p.m. RECEPTION AND DINNER 
FIXE AUSTIN

SCHEDULE
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TUESDAY, APRIL 17
8 a.m. BREAKFAST

8:45-10:15 a.m. THE INFLUENTIAL LEADER                                                                                      Anne Grady

Exceptional leaders maximize performance, build cohesiveness, and leverage the strengths of 
individuals and teams. They bring out the best in others, and people follow them because they want 
to, not because they have to. Fortunately, leadership is a set of skills that can be learned. This session 
is an opportunity for participants to not only learn, but practice skills that will help them maximize 
communication, grow emotional intelligence, practice effective performance coaching, and create a 
model of accountability they can use when they get back to work. We will explore communication 
styles, personal motivation, coaching conversations and more. Whether you are a current or aspiring 
leader, this session is jam packed full of research-based content and practical, hands-on application.

10:15-10:30 a.m. BREAK 

10:30 a.m.- 
NOON

THE INFLUENTIAL LEADER CONT.                                                                                    Anne Grady

NOON-1:15 p.m. LUNCH PRESENTATION –                                                                  Aaron Day, Leslie Midgley, CAE 
INDUSTRY ADVOCACY AND  
THE IMPORTANCE OF TELLING OUR STORY

Texas’ title insurance system provides consumers across the state with choice, competition, better 
prices, lower risk and transparency. Learn the latest legislative and regulatory issues and how to tell 
our story of how the Texas title insurance system works!

1:15-3:15 p.m. YOUR OWN PERSONAL PR –                                                                                              Trey Guinn 
HOW TO BE A MORE CLEAR, CONCISE,  
COMPELLING AND CONFIDENT COMMUNICATOR

In this session, we start with the premise that our ability to communicate effectively matters. 
Communication is central to people’s lives and our successes and failures, both personal and 
professional, are linked to our skills as communicators. To shape opinion, inspire change and achieve 
results, we must create persuasive messages and deliver them with impact. This will be an interactive 
session that emphasizes how communication skills, presentation tips and interpersonal competencies 
enhance our effectiveness around the office and in the home. Participants can expect to leave with a 
fresh perspective on how to be a more clear, concise, compelling and confident communicator. Bring 
a positive attitude and be ready to learn while having a little fun.

3:15-3:25 p.m. BE PROUD OF WHAT YOU DO:                                                                                 Mike Savas, CTIP 
THE VALUE AND FUTURE OF THE TITLE INDUSTRY 

The title industry provides certainty, efficiency and security to the transfer of real estate. What we 
do is a fundamental part of our American free enterprise system. We help people fulfill their dream 
of owning a home or a piece of land. Since 1874, when Pennsylvania enacted the first statutes 
authorizing the issuance of title insurance, the title industry has grown and evolved, adding value 
to the process. Today, TLTA represents companies employing more than 13,000 title professionals. 
Here’s your opportunity to take pride in your role as a title professional as Mike reflects on the 
importance of the industry, being an advocate for the value that you provide and the importance of a 
new generation of leaders.                                                         

3:25-3:30 p.m. CLOSING REMARKS                                                                       Chris Phillips, Leslie Midgley, CAE

3:30 p.m. ADJOURN

SCHEDULE
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1001 WAYS TO ENERGIZE EMPLOYEES   Bob Nelson

360 DEGREE LEADERSHIP  John Maxwell

52 STRATEGIES FOR LIFE, LOVE & WORK: TRANSFORMING YOUR LIFE ONE WEEK AT A TIME Anne Grady 

ADVOCACY  John Daly

BUILT TO LAST: SUCCESSFUL HABITS OF VISIONARY COMPANIES   Jimmy Collins and Jerry I. Porras

DEVELOPING THE LEADER WITHIN YOU  John Maxwell

EAT THAT FROG  Brian Tracy

EMOTIONAL INTELLIGENCE 2.0  Travis Bradberry and Jean Greaves

FEARLESS PUBLIC SPEAKING, THREE SIMPLE STEPS TO OVERCOME THE FEAR  Anne L. Anastasi, CLTP, NTP

FEELING GOOD  David Burns, M.D.

FINDING THE RIGHT PATH: A GUIDE TO LEADING AND MANAGING A TITLE INSURANCE COMPANY  Roger Lubeck, Ph.D.  
                 and Chris Hanson, Ph.D.

FIRST, BREAK ALL THE RULES  Marcus Buckingham and Curt Coffman

FISH Stephen C. Lundin, Harry Paul, and John Christensen

GOOD TO GREAT   Jim Collins

HOW TO WIN FRIENDS AND INFLUENCE PEOPLE   Dale Carnegie

INFLUENCE  Robert Cialdini

KEYS TO SUCCESS  Napoleon Hill

LEADERSHIP AND SELF-DECEPTION  The Arbinger Group

LEADERSHIP CHALLENGE   James M Kouzes & Barry Z Posner

LEADING CHANGE  John Kotter

LEADING FROM THE HEART, CHOOSING TO BE A SERVANT LEADER  Jack Kahl

LEADING WITH SOUL   Lee G. Bowman and Terrence E. Deal

LEAN IN: WOMEN, WORK AND THE WILL TO LEAD   Sheryl Sandberg

MAKING CHARACTER FIRST  Tom Hill with Walter Jenkins

MOTIVATING EMPLOYEES   Anne Bruce and James S. Pepitone

NOW, DISCOVER YOUR STRENGTHS  Marcus Buckingham and Donald Clifton

OUR WILDEST DREAMS: WOMEN ENTREPRENEURS MAKING MONEY, HAVING FUN, DOING GOOD  Jolie Godfrey

OVERCOMING THE FIVE DYSFUNCTIONS OF A TEAM   Patrick Lencioni

PEOPLE STYLES AT WORK  Robert Bolton and Dorothy Bolton

PLEASE DON’T JUST DO WHAT I TELL YOU—DO WHAT NEEDS TO BE DONE  Bob Nelson

PLEASE UNDERSTAND ME  David Keirsey and Marilyn Bates

SEE YOU AT THE TOP   Zig Zigler

SEEING RED CARS: DRIVING YOURSELF, YOUR TEAM, AND YOUR ORGANIZATION TO A POSITIVE FUTURE   Laura Goodrich

STRONG ENOUGH: CHOOSING COURAGE, RESILIENCE AND TRIUMPH   Anne Grady

THE 17 ESSENTIAL QUALITIES OF A TEAM PLAYER  John C. Maxwell

THE 7 HABITS OF HIGHLY EFFECTIVE PEOPLE  Stephen Covey

THE DIFFERENCE MAKER  John Maxwell

THE GO-GIVER  John David Mann

THE HEART OF CHANGE   John P. Kotter and Dan S. Cohen

THE MYSTERY OF CAPITAL  Hernando Desoto

THE POWER OF POSITIVE THINKING   Norman Vincent Peale

THE STARBUCKS EXPERIENCE  Joseph A. Michelli

THE WISDOM OF TEAMS  Jon Katzenbach and Douglas Smith

SPEAKER BOOK CLUB
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JOHN P. BRUCE, CTIP, NTP
Sr. Vice President, Heritage Title Company

John P. Bruce is Sr. Vice President of Commercial Escrow at Heritage Title Company of Austin, Inc. and has 
been a licensed escrow officer for 32 years and worked in the industry for 39 years. 

John served as the Chairman of the Certification Committee for the TLTA for five years and currently 
serves as Chairman of the Federal Issues Committee.  John also serves as a committee member of ALTA’s 
Education Committee and TLTA’s Basic Manual Task Force and Regulatory Committee. He currently serves 
as the Agent Section Chair and a Board Member of the TLTA.  

John is a past recipient of TLTA’s “Young Title Person of the Year” and is a 2010 “Professional Excellence 
Award” winner. John has the TLTA certification designation of Certified Title Insurance Professional. 
Additionally, in July of 2013 John was awarded the National Title Professional designation by the ALTA. He 
was the 1st title professional in Texas to receive the NTP designation and the 9th in the nation. 

John is a proud father of four and in his spare time enjoys boating and relaxing at the lake.

ANNE L. ANASTASI, CLTP, NTP
Agency Advantage Program, Old  Republic National Title

Anne has spent the last 10 years traveling the country speaking about the issues that face the title 
insurance industry such as the ALTA Best Practices, the Day in the Life of a Title and the provisions of TRID.  
Her audiences have included title agents, state departments of insurance, bar associations, real estate 
groups and the lending community.  She also trains audiences on how to champion customer service 
campaigns and on how to conquer the fear of public speaking.

Anne served as President of the Pennsylvania Land Title Association for which she was the first female 
President in the Association’s 80-year history and then as President of the American Land Title Association, 
the title industry’s national association.

Anne currently heads the Agency Advantage Program for Old Republic Title. Anne published a book on 
the art of public speaking entitled, “Fearless Public Speaking” which has been reviewed as a “must-read” 
for all business people by Rick Wolff, Editorial Director for Warner Business Book.

AARON DAY
Director of Government Affairs and Counsel, Texas Land Title Association

Aaron serves as the director of government affairs and counsel for TLTA, where he’s responsible for the 
government affairs program and serves as the registered lobbyist and general counsel. In addition to 
representing TLTA during legislative sessions, he manages the association’s role and participation in TDI 
regulatory activities, including rate hearings, rule hearings and other regulatory hearings and meetings.

He began his lobbying career in Fort Worth, where he represented the city before the Texas Legislature and 
in Washington, DC. He also worked extensively on a variety of complex pieces of legislation impacting local 
governments throughout Texas and the U.S.

Aaron graduated with honors from The University of Texas and also received his law degree from The 
University of Texas School of Law. He and his wife, Kristen, live in Austin with their two sons, Colin and Elliott.
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ANNE GRADY
President and CEO, Anne Grady Group

Anne Grady is an internationally recognized speaker and author who shares humor, humility, refreshing 
honesty, and practical strategies that can be applied both personally and professionally to improve 
relationships, navigate change, and triumph over adversity.

With a master’s degree in organizational communication and more than 20 years of experience 
working side-by-side with industry gurus, political and educational leaders, and executives, Anne 
addresses audiences worldwide on topics including change management, resilience, leadership, 
communication, and emotional intelligence. Her expertise is growing talent, offering up timely solutions 
and building subtle, yet sustainable change in teams and organizations.

In her book, 52 Strategies for Life, Love & Work, Anne provides practical strategies to improve 
relationships, increase productivity and reduce stress. In her new book, Strong Enough: Choosing 
Courage, Resilience and Triumph, Anne draws from her personal life experiences that touch the hearts 
and minds of audiences helping them use adversity as a catalyst to grow “strong enough”.

Anne is a two time TEDx speaker, and her work has been featured in Harvard Business Review, 
Entrepreneur, Forbes, Fast Company and Inc. magazines, CNN, ESPN, and FOX Business.

JOE GREALISH
Executive Vice President and Divisional Manager, Fidelity National Financial

Joe Grealish is a Division manager for Fidelity National Financial. Joe is also a past president of the Texas 
Land Title Association. 

His responsibilities include all direct operations and title plants in the Southeast United States for Fidelity 
National Financial. 

Joe began his career with Fidelity in 1986 in San Francisco. With the exception of a short time serving 
a San Francisco firefighter, he has enjoyed a 32-year career with the company, serving in a wide variety 
of capacities including county manager of numerous operations. In June 2001, Joe relocated to Texas, 
where he held the regional manager position with various responsibilities. He earned a degree in business 
management from the University of Phoenix. 

Joe and his wife, Kathie, reside in Houston. They have three grown children.

CELIA GOODE-HADDOCK
Founder/Senior Advisor, University Title Company 

Celia Goode-Haddock started in the title insurance business when she graduated Texas A&M in May 
1972. In 1983, she and her partners purchased the company from her father and she became president. 

Celia has handled all positions of University Title Company since it began as a two-person operation. 
Currently she is the Founder and Senior Advisor. She has also served as Chairman of B/CS Chamber of 
Commerce, the Real Estate Research Center Advisory Board and Research Valley Partnership Board. 
Celia was selected B/CS Chamber Citizen of the Year in 2004 and Outstanding Alumni of Texas A&M 
University’s College of Education and Human Development in 2009. 

The Texas Land Title Association awarded her Title Person of the Year in 2012. One of her most 
cherished honors is the B/CS Habitat for Humanity Bubba Moore Lifetime Achievement award and 
having a street named after her in the local Habitat subdivision. 

Celia is married with four children, eight grandchildren and her first greatgrandchild arriving in July. As 
she spends more time away from the office, she enjoys traveling with her husband in their motor home 
or on cruises. When he doesn’t feel like leaving home, she travels with grandchildren. Additionally, she 
is working on becoming more proficient in acrylic and water color painting. 
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LESLIE MIDGLEY, CAE
Executive Vice President / CEO Texas Land Title Association

Leslie joined the staff of TLTA over 36 years ago and has been involved in literally every aspect of the 
association since that time. Since 2001, she has been at the helm, serving as executive vice president and 
CEO. Prior to that, as administrative director and then vice president of operations, she was responsible 
for managing the association’s day-to-day operations, supervising the TLTA staff and overseeing all 
programs and services.

Leslie has a bachelor’s degree in human resource management from St. Edward’s University in Austin. 
In 1999, she successfully completed the Certified Association Executive program through the American 
Society of Association Executives, of which she is also a member. She served for a number of years on 
the Board of Directors of the Texas Society of Association Executives, was TSAE Chairman of the Board 
in 2005 – 2006, received the TSAE Distinguished Executive Award in 2013 and the TSAE Making a 
Difference Community Service Award in 2016. She also served as President/Board Chair of the Girl Scouts 
of Central Texas in 2017.

J. CHRISTOPHER PHILLIPS
President, Texas Land Title Association;  
President and Chief Executive Officer, First National Title Insurance Company

Chris Phillips began his career in the title industry in Douglas County, Colorado in 1975.  He became involved 
with national underwriters early in his career and then spent 26 years working in several leadership roles, 
including president, at a Texas-based regional underwriter where he was responsible for building the agency 
network and increasing revenues throughout the Southwest.

Chris is a graduate of the University of Colorado with a bachelor’s degree in finance.  He is a member of the 
American Land Title Association, Land Title Association of Arizona, New Mexico Land Title Association and 
the Texas Land Title Association where he currently serves as President.  He is also on the TLTAPAC board 
as a trustee.  In 2010, he was awarded the TLTA’s highest honor of Title Person of the Year, which recognizes 
significant and longtime contributions to the title industry and the association.

TREY GUINN
Graduate Program Director and Assistant Professor of Communication,  
University of the Incarnate Word

Dr. Trey Guinn is Professor and Department Chair of Communication Arts at University of the Incarnate 
Word, and is a Business Communication Specialist at the McCombs School of Business at the University of 
Texas at Austin. 

Trey specializes in personal branding, presentational effectiveness, business pitches, interview preparation, 
interpersonal relationships, team dynamics, and networking. In addition to individualized executive and life 
coaching, he works frequently with the Texas MBA + Leadership Program and Executive Education center. 
He has consulted for professionals locally and across the globe from companies such as Apple, AT&T, Bain 
& Company, BCG, Chevron, Deloitte, Dell, Intel, GE, Hewlett-Packard, McKinsey, Microsoft, National Football 
League, PWC, and more.

Dr. Guinn’s teaching, research and professional work focus primarily on communication effectiveness 
and human relationships. He has taught an array of undergraduate and graduate courses and is an active 
member of the Fulbright Association and the National Communication Association (NCA). Beginning in 
2018, Trey will be host to a local lifestyle show in San Antonio, Texas.
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BRIAN PITMAN
President / COO, Independence Title Company

Brian Pitman is the president of Independence Title. The company was started in 2005 by Brian and 
Jay Southworth, and has grown to have 70 closing offices and over 500 employees. Prior to starting 
Independence Title, Brian was division president for First American Title Insurance Company in Austin 
from 1998 until 2005. He was also president of Chapin Title Company in Sherman from 1991 to 1998. Brian 
attended Sherman High School and The University of Texas at Austin.

A past president of TLTA, he has served on the Board of Directors and other TLTA committees. He was 
honored with the President’s Award in 2007 and was recognized as Title Person of the Year in 2008. He 
has also served on the Board of Governors for ALTA. Brian and his wife, Shelle, have three children and live 
in Austin.
 

MIKE SAVAS, CTIP
Senior Vice President, First American Title Company

Michael C. Savas is Senior Vice President for First American Agency Operations in Texas and Oklahoma. 
Prior to his current position, he served as manager of the Texas Underwriting Department in Texas as well 
as acting as corporate counsel for First American in Texas. After growing up abroad in Germany, Malaysia, 
Kenya and Spain, Mike graduated from Colgate University with a Double Major in Economics and English. 
He graduated from the University Of Texas School Of Law in 1991.

Mike began his career in the title industry in 1992 as an examiner for a direct operation of a major 
underwriter. He has worked in many roles in the title industry, including residential examiner, commercial 
examiner, residential closer, commercial closer, commercial division manager, and as counsel. Mike has 
experience working for direct operations, underwriter operations, and as an independent agent. He has 
served as underwriting counsel for Texas, Arkansas, Oklahoma and New Mexico. 

Mike is an active member of TLTA, currently serving as Underwriter Section Chair of the TLTA Board 
of Directors, member of the TLTA Legislative and Regulatory Committees and the TLTAPAC board of 
trustees. Mike is also a member of the Arkansas Land Title Association and is licensed to practice law in 
Texas and Arkansas. 
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Heidi Aleman
Corridor Title Company
830.387.4739
heidi@corridortitleco.com

My name is Heidi Aleman. I am blessed to 
live and work in a community such as New 
Braunfels. Married to my husband, Lonny, 
of 19 years, we have two boys, Zakary (16) 
and Dylan (13).

I am the Corridor Title Development Account Manager for the NB 
office. Prior to, I was Director for the NBISD Education Foundation 
and a Realtor® with Keller Williams.

I have been involved in the Greater New Braunfels Chamber since 
2001, chairing the New Braunfels Business Trade Show and Winter 
Visitors Reception. I am a Blue Coat Ambassador, life member and 
served on the Chamber’s Board of Directors. I am a Commissioner 
for the New Braunfels Civil Service, member of the Chamber Youth 
and Adult Leadership and Government Affairs committees, as well 
as the Four Rivers Association of Realtors Development and GA 
Subcommittees. I served as a board member for the New Braunfels 
Library Foundation, allocations chair for the Comal County United 
Way and as past president for the New Braunfels Jaycees. 

Around New Braunfels you may find me at Texas Tubes on the Comal 
River, Unicorn Stadium, or Wurstfest. I attend Oakwood Church, 
enjoy Bible studies with friends, traveling, and theater shows at the 
Majestic.

Kat Anderson
Capital Title of Texas, LLC
512.222.0222
kanderson@ctot.com

My name is Kat Anderson, and I am an 
Escrow Officer in Austin. I was introduced 
to the title industry in 2007 and have 
acquired extensive knowledge and 

expertise in 1031 exchanges, investors, commercial and residential 
transactions, as well as builders, refinance, construction loans and 
reverse mortgages. I always maintain an upbeat, positive attitude 
and enjoy taking on even the most complicated transactions. I am 
recognized by my colleagues and clients as being fun and easy to 
talk to, confident in my abilities and a natural multitasker. Working 
with first-time homebuyers and assisting them in making one of the 
most important purchases in their lifetime is the most rewarding 
aspect of my career. In my personal life, I am a musician and an artist 
who travels the world. 

Jessica Baldonado
Corridor Title Company
512.334.9096
jessica@corridortitleco.com

I come from an old Texas military family 
and am proud of my Austin roots. I’m close 
to my family and in my spare time I’m 
usually with my rescue dog on the hike and 

bike trails. I entered into the title industry when I was 18 years old 
as a copy clerk and through the years have moved into abstracting, 
examination, production management, and am now Senior Examiner 
for Corridor Title in Austin, Texas, a growing dynamic young 
company. Because of my years in the title industry I have become 
adept at using all types of databases and electric search tools. 
 

Erik Barnard, CESP
Ellis County Abstract & Title Company
469.517.0914
erik.barnard@ecatco.com

I am the Executive Vice President/Escrow 
Officer at Ellis County Title Company in 
Waxahachie. My father has been a principal 
of the company since 1986, so I began 

working in the title industry part time in 1994 during high school. 
After graduation from the University of Mary Hardin-Baylor in 2002 
with a BBA in finance and BBA in economics, I have been an escrow 
officer since that time. I find that beginning at a young age doing 
grantor/grantee searches at the courthouse to abstracting properties 
in a card plant all while being in high school and college, has allowed 
me to have a unique perspective inside our title agency. While not 
working, I try to give back to our community thru being appointed 
to Waxahachie Planning and Zoning, Waxahachie Water and 
Wastewater Board of Directors, Waxahachie Economic Stakeholders, 
Waxahachie Chamber of Commerce Board of Directors, Leading 
small group at The Avenue Church, as well as coaching youth 
baseball, soccer and basketball. If I ever have much free time, you 
will find me training for marathons or playing golf, which I played in 
college for four years.

Mandy Bennett
Amrock, Inc.
940.300.9968
mandybennett@amrock.com

My name is Mandy Bennett and I lead a 
team of expert title curative analysts in Fort 
Worth, Texas for Am rock. I launched my 
career in the title industry in 2003 as an 

Examiner and Curative Analyst. After a short stint in oil and gas in 
2008, I continued my career in title insurance, growing throughout 
various business areas of the industry. My passion for teaching and 
learning has stimulated progress in different leadership roles, and 
molded my purpose and career path, which is to develop myself and 
others. 
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Colby Bodoin
Capstone Title, LLC
512.270.4755
colbyb@capstonetitletx.com

My name is Colby Lee Bodoin and I am 
the Director of Operations/Examination 
at Capstone Title in Austin. My extensive 
background in operational management 

and title examination helps me provide exceptional service to my 
team and to our clients. In 2009, I founded Golden Eagle Energy, 
which specialized in title research and lease acquisitions for major 
oil and gas exploration companies in Texas and Louisiana. In 2015, I 
moved to Austin from Lafayette, Louisiana and joined the Capstone 
team. I feel fortunate to be a part of a great team with great people 
that has such a positive impact on our community. At Capstone Title, 
we love learning and growing, so it is my pleasure to participate in 
TLTA’s Alex H. Halff Leadership Academy. I am confident that this 
experience will be valuable to me personally and to my company. 
In my free time, I am working towards my MBA in Operational 
Management at Columbia Southern University. I also enjoy attending 
live sporting events, fishing or just hanging out on the lake, and 
throwing outdoor cookouts for my friends. 

Matt Burkhead
LegacyTexas Title
214.272.5400
mburkhead@legacytexastitle.com

I’m an Escrow Officer at LegacyTexas Title 
in Dallas. I graduated from the University of 
Arkansas. After graduating, I was an analyst 
and business development manager for 

a private oil and gas consulting specializing in acquisitions and 
divestiture for exploration and production companies. During the 
oil downturn, I pursued a career in real estate title. Every day, I’ve 
learned something new and really enjoy building my client base. 
I am a member of TLTA and the University of Arkansas Alumni 
Association. I enjoy fly fishing, snow skiing, and playing golf.

Chelsey Cegielski
Admiral Title, LLC
979.244.2700
ccegielski@admiraltitle.com

My name is Chelsey Cegielski, I am 23 
years old and an Escrow Officer at Admiral 
Title, LLC in Bay City. I enjoy hunting, 
fishing, and generally just being outside. 

My husband could say: “Let’s go _________________” and we’re 
out the door in 10 seconds flat. To spend a day out on a crystal clear 
Texas river in a canoe with a fishing pole, an early morning in the 
deer stand watching the sun rise over the hill country, or a REALLY 
early morning in the duck blind with our Labrador by my side, to 
me, is like a day in Heaven with Jesus. I also truly enjoy my job 
immensely. I read something once about being an escrow officer: 
it’s just like riding a bike, except the bike is on fire, you’re on fire, 
and everything is on fire. Honestly, that kind of reigns true, but in a 
good way! Generally, you do the same thing on each file, except, you 
don’t, because every file is different. Different lenders, requirements, 
curative work, personalities, and that keeps things interesting. Now, 
as a young woman in the title industry, my new favorite words are: 
“Clear to Close.”

Jason Collard
Fidelity National Title Group
817.784.4744
jason.collard@fnf.com

I am the Title Operations Manager for 
Fidelity National Title Group in Dallas/Fort 
Worth. Growing up in the San Francisco 
Bay Area my journey began with Fidelity in 

San Jose, CA as an examiner and title officer. After a few years I took 
a position with corporate training and travelled extensively teaching 
both title and escrow software as it relates to commitment and HUD 
preparation. After four years I then took the Production Manager 
position at Fidelity National Title Group in Dallas/Fort Worth. For the 
last six years now I’ve been in charge of all Title Operations for North 
Texas. My experience first in exam, next in technical training, and 
lastly in management have made me a well-rounded business man 
capable of bridging the gap between title, escrow, accounting and IT. 

Jennifer Davis-Anderson
Amrock, Inc.
940.231.5537
jenniferdavis-anderson@amrock.com

My name is Jennifer Davis-Anderson and I 
am the Texas Exam Team Lead at Amrock, 
Inc, formerly known as Title Source. I have 
been in the title industry since graduating 

from college almost six years ago. I started with Amrock as an 
Abstractor and quickly moved to Exam. I was promoted to Team 
Lead of the Exam team almost three years ago. In that time we have 
grown, not only in numbers, but in knowledge and product quality.
 
I have been married for three years and my husband and I have an 8- 
year-old daughter with another kiddo due in October. I love reading, 
cuddling my two labs and watching silly cartoons with my daughter.
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Jared Ewing
Gibraltar Title Services
713.341.5375
jared.ewing@gibraltartitleco.com

I am the Operations Manager at Gibraltar 
Title Services in Houston. I was raised in 
Houston Texas. After graduating from 
Rhodes College in Houston in 2011, I went 

to the University of Houston to get my law degree in 2014. After 
obtaining my law degree I got my start as a landman in East Texas. 
I later found myself working as a Title Examiner for First American 
Title, and then later I was signed on as the Operations Manager for 
Gibraltar Title Services. I thoroughly enjoy the industry and I try my 
best to learn something new every day. I am currently a member of 
the TLTA. I thoroughly enjoy good food, and I love to travel. 

Krista Flores
The Pearson Firm
254.939.8878
kflores@texastitle.com

I am an escrow officer at Texas Title - The 
Pearson Firm in Belton. I was born and 
raised in Belton. After graduating from 
Belton High School in 2000 I began a 

career in apartment management and stayed in the industry for 
over 6 years, it was then I found my love for the industry. I knew 
that I wanted to be in real estate in some facet. In 2011 I begin a job 
as a signing agent and mobile notary for national title companies. 
I thoroughly enjoyed my job and the clients. I attempted to gain 
employment with several title companies in our area and had little 
success. In June of 2017 Texas Title brought me on as their escrow 
assistant and by October 2017 I was promoted to escrow officer. My 
knack for problem solving, multi-tasking, and organization skills help 
me thrive in the industry. I enjoy learning something new each day 
and growing as an escrow officer. I am a member of TLTA, Temple/
Belton Board of Realtors and plan to continue to grow in my position 
and industry for years to come. 

Pamela De La Pena
Security Title
361.993.4302
pamela@ccsecuritytitle.com

I am a CPA working as the CEO of Security 
Title in Corpus Christi. I worked for a public 
accounting firm for 20 years and Security 
Title was one of my escrow audit clients. I 

joined Security Title in January 2015 as the Director of Accounting 
and Human Resources. I received my BBA from Texas A&M Corpus 
Christi in 1992 and received my MBA in 1996. Roy and I celebrated 
our 20th wedding anniversary in July and we are blessed with three 
children, Brandon (17), Cameron (15) and Mia (13) and a chocolate 
lab, Bailey Girl. One of our favorite messages is “Pray Hard, Work 
Hard and God will take care of the rest!”

DeeDee Del Toro
Fidelity National Title Group
713.292.5841
ddeltoro@fnf.com

My name is DeeDee Del Toro, and I was 
born and raised in Houston, where I 
currently reside. I am the Title Operations 
Manager for the Fidelity National Title 

Group in Houston. I am also the Assistant Manager for the Fidelity 
South Texas Production Center, which includes title plants in 
Houston, Austin, and San Antonio.

During high school and college, my first jobs were with 
Commonwealth Title and Title Agency of Texas doing basic title 
plant tasks such as opening orders and imaging documents from 
microfilm. After graduating from the University of Houston and 
Baylor College of Medicine (with a degree in Biochemistry/ Nuclear 
Medicine), I worked in the Texas Medical Center for two years. 
Although I enjoyed working in the medical field, I found myself 
back in the title business with Alamo Title after my first child was 
born. What started as a temporary job, soon became permanent 
as I began to learn more about title. I really enjoyed researching the 
history of property. My position as a Title Examiner transitioned to 
Manager of the Residential Exam department. From there, I began 
handling more difficult research and went on to become the Title 
Production Plant Manager for both Alamo and Fidelity Title. 

In 2009, I was promoted to Operations Manager tasked with 
merging processes and personnel for the newly formed Houston CPF 
(Combined Production Facility) which consisted of all title operations 
for Alamo, Fidelity, Charter, Commonwealth and Chicago Title 
Companies. I consistently work to develop my managing skills and I 
truly appreciate every opportunity I’ve been given in this industry.
 



ALEX H. HALFF LEADERSHIP ACADEMY CLASS OF 2018

Kara Freer
Amrock, Inc.
940.368.6219
karafreer@amrock.com

My name is Kara Freer, I am a Team Leader 
of Title Clearance with Amrock (formerly 
Title Source). Our office is located in Fort 
Worth but we also operate on a national 

level with several other office locations. 

I have been in the title industry for 15 years and look forward to the 
next 15 (if anyone asks I started working in title when I was 12). Title 
insurance intrigues me, nothing is ever the same and it is changing 
at a rapid pace. I love the challenges it presents and the impact we 
are able to have on our client’s lives. Nothing better than giving that 
clear to close! 

I have a passion for leadership and am always looking for ways to 
develop my skills to better serve my team. 

I am mother to two beautiful children, Brayden(7) and Eastyn (2). 
Between baseball and ballet I do not have a lot of free time but when 
I do I enjoy being outdoors. Kayaking, golf and fishing are my favorite 
activities. I am married to a 5th grade math and science teacher. 
He previously worked in the title industry before making the career 
change to teaching.

Chelsea Hart 
Heritage Title Company of Austin, Inc.
512.505.5077
chart@heritage-title.com

My name is Chelsea Hart and I am the 
Post-Closing Escrow Manager at Heritage 
Title Company of Austin, Inc. I have been 
with Heritage for almost two years. I am 

primarily responsible for facilitating all of our escrow agreements 
and claims. Before coming to Heritage, I was an associate for a 
law firm here in Austin. My practice areas included real estate and 
construction transactions, business transactions, insurance law, and 
securities. My previous legal experience and real estate knowledge 
have helped me provide a unique post-closing escrow service for our 
clients. 
I was born in Albuquerque, New Mexico, but I’ve called Austin home 
for 20 years. I graduated with honors from the University of Texas 
and received my law degree from Southern Methodist University 
Dedman School of Law. I am an active member of the State Bar of 
Texas and RECA. I live in Austin with my husband and our dog, Finn. 

Yaira Hearn
Fidelity National Title Group
214.303.5368
yaira.hearn@fnf.com

My name is Yaira Hearn and I am an 
Underwriter with Fidelity National Title 
Group in Dallas. Prior to joining the 
underwriting team in September 2016 I 

spent three and a half years as a claims attorney with Fidelity in the 
Omaha Claims Center. I graduated from Florida State University 
in May 2008 with a BS in Real Estate and Marketing. I went on 
to receive my Juris Doctor from Florida Coastal School of Law in 
December 2011. I am currently admitted to practice law in Florida, 
Nebraska, and Texas.

Katie Hegefeld
Texas Central Title, L.L.C./ Walt Fair, PLLC
254.751.1116
katie@waltfairpllc.com

I am an Escrow Assistant for Walt Fair, 
PLLC in Waco. My career in the title 
industry began last July and I am excited 
to continue learning. Prior to accepting my 

current position, I was a Program Director for the YMCA for many 
years. I was born and raised in Austin before moving to Waco two 
years ago. I love the title industry because it is challenging and there 
is always something new to learn! I look forward to continuing to 
grow in this industry!

Renae Hozak
Amrock, Inc.
313.877.1021
renaehozak@amrock.com

My name is Renae Hozak and I consider 
myself a “title nerd”. I love that residential 
title is ever-evolving and I have a chance to 
continually learn new things.

I am currently the Team Leader of Texas Abstracting for Amrock 
(formerly Title Source). I have been leading the abstracting team for 
three years but the vast majority of my experience in title has been 
on the examination and curative side of things. I have been working 
exclusively in Texas since 2010 but I started in title in 2001 working 
for settlement agents and title insurance agents in New Jersey with 
a focus on residential clients. On a personal note, I am an avid reader, 
self-proclaimed foodie and I am a huge fan of most things sci-fi.
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Josh Leyva
Title One, Digital Title Services, LLC
806.771.7770
josh@titleonetexas.com

My name is Josh Leyva and I am the 
Comptroller & Compliance Officer for Title 
One Digital Title Services in Lubbock. I 
graduated Cum Laude from Angelo State 

University with a Bachelor’s of Business Administration degree and 
later earned my Master of Business Administration degree from 
Texas Tech University. I have over 12 years of finance and accounting 
experience, working in the software and telecommunications 
industries before joining Title One. I am a 2017 graduate of the TLTA 
Texas Land Title School and look forward to continuing my growth as 
a professional in the title industry.

Derek Lynch
Fidelity National Title Group
972.679.2771
derek.lynch@fnf.com

I’m the Regional Sales Manager for Fidelity 
National Title Group covering Texas, 
Oklahoma and New Mexico. I was raised 
in a title industry family in Plano, working 

part-time after school, during holidays and summers at the title 
company where my mother worked. I graduated from The University 
of Texas at Austin in 1998 with a Bachelor of Science degree in 
Sport Management and a minor in Business Administration. In 2003 
I found myself back in the title world, but this time as an Agency 
Account Manager for a national underwriter. My title industry journey 
also includes building and managing a direct operation for a national 
underwriter. I have thoroughly enjoyed the opportunity to learn 
multiple segments of the business and look forward to being a part 
of our industry’s continued success. In my free time, I enjoy spending 
time outdoors with my wife and three children.

Haddy Manuel
Rattikin Title Company
817.343.1262
hmanuel@rattikintitle.com

I am Vice President & Manager of 
Residential Sales, Operations Planning and 
Strategic Growth at Rattikin Title Company 
in Fort Worth. I grew up in Arlington and 

graduated with a degree in Corporate Communication and a minor in 
Business Foundations from the University of Texas at Austin in 2005. 
Before joining the tile industry, I was a Vice President & Banker in the 
Private Bank at JPMorgan and later head of Corporate Fundraising at 
Cook Children’s Medical Center in Fort Worth. My husband and I have 
two daughters, Louise (4) and Gloria (2) and love to cook, exercise 
and travel. 

Chris Hughston II
Edwards Abstract and Title Company
956.383.4951
chris.hughston@edwardsabstract.com

I am a Title Examiner at Edwards Abstract 
and Title in Edinburg. A native of the Rio 
Grande Valley, I grew up in an insurance 
family, giving my time at the agency as well 

as numerous other jobs and volunteer opportunities, until settling 
into this industry. I graduated with a history degree from Texas A&M 
in 2013, then law degree at the University of Tennessee in 2016. 
After school, I found myself drawn to this industry because of its 
reliance on thorough research and legal understanding, as well as 
the intrigue of sifting through local history sometimes as far back as 
the 18th century. I am a licensed attorney in the State of Tennessee, a 
life-long member of the Commemorative Air Force, private pilot, avid 
outdoorsman, but find the greatest joys in my family and church. 

Cade Kauffman
North American Title Company
214.954.0734
ckauffman@nat.com

I am the Commercial Services Counsel 
for North American Title Company’s 
commercial office in Dallas. After growing 
up in Midland, I received a Bachelor of Arts 

in Political Science and Business from Texas Tech University in May 
2010 and a Juris Doctor from the University of Oklahoma’s College in 
December 2012. I began my career as a litigation attorney handling, 
amongst other things, real estate, oil and gas, and probate cases. 
With a real passion for real estate and a desire to move away from 
litigation, I have loved every minute of working for North American 
Title Company since joining the company in July 2016. Every day I 
enjoy interacting with other title professionals and the opportunity 
to solve complex problems. Away from the office, I am a practicing 
brown belt in Brazilian Jiu Jitsu, and enjoy bird hunting, fly fishing, 
and spending time with my wife and our three rescue dogs.

Jaclyn Krautner
Fidelity National Title Agency, Inc.
281.671.5539
jaclyn.krautner@fnf.com

I am an escrow officer at Fidelity National 
Title in Houston. I started with Fidelity 
right after I graduated from high school. I 
have been working in the same branch for 

almost 14 years. Starting out as the receptionist, I was eager to learn 
more about the title industry and move up working as an escrow 
assistant. When I first became an escrow officer, I worked mainly in 
the REO world. As of 2013, I have been working in the resale/investor 
side. In 2016, I was one of the top producers in the Houston area and 
in 2017, I was again in the top producer club as well as in the million 
dollar club. I enjoy learning constantly in this growing business. 
Outside of working with a wonderful team, I have been married for 
six years now and have two beautiful children. I enjoy working where 
I do, as I am still able to enjoy my job and my family.



ALEX H. HALFF LEADERSHIP ACADEMY CLASS OF 2018

Luke Martin
Hale County Abstract & Title Company, L.P.
915.545.2222
lukemartin1991@gmail.com

Luke is the President of the newly formed 
Hale County Abstract & Title Company, L.P. 
in Plainview. He grew up working summers 
in the title plant at his father’s company, 

Lone Star Title Company, in his hometown of El Paso. He graduated 
from Baylor University in 2014 with a BBA in Real Estate Finance, 
then immediately headed to Aggieland where he completed the 
Masters of Real Estate program in the Mays Business School at 
Texas A&M University in 2015. Upon receiving his masters degree, he 
moved to Fort Worth where he got his first real experience on the 
escrow side of the business at Rattikin Title Company. He quickly 
moved into a role as a commercial escrow assistant, helping the 
closing team earn the “Highest Percentage Increase in Revenue” 
and “Top Branch Office Producer – Team Revenue” awards for 
2017. In February 2018 Luke and his father, John C. Martin, decided 
to purchase a title company in Plainview, and shortly thereafter 
Luke left Rattikin Title to embark on this new adventure. Luke has 
recently become a first-time home buyer and is excited about the 
opportunities in Plainview and beyond.  He is a proud Eagle Scout, 
as well as a member of Rotary Club, TLTA, and has held his TREC 
salesperson license for over two years. Luke loves hunting, mostly 
quail and turkey, reading, snow skiing, golfing, and is the biggest 
Texas Rangers baseball fan you will ever meet.

Allison Mayo, CAEP, CESP
Capital Title of Texas, LLC
281.616.5970
amayo@ctot.com

I am an escrow office for Capital Title of 
Texas. I have been working in the title 
industry for almost 20 years. I started my 
career in South Florida during their real 

estate boom working as an assistant to my mother who had worked 
in the title industry for nearly 20 years. I moved with my family to 
Houston in 2006 and began my Texas title career. I have held the 
positions of escrow assistant, funder, escrow officer and branch 
manager. I am a member of TLTA and participate in three different 
TLTA committees, Related Business, Education and Certification. I 
have obtained the certifications of CESP and CAEP and I am working 
towards the final certification of CTIP. I am a certified MCE instructor 
and enjoy training real estate agents, investors and builders regularly. 
I find great joy in my career. There are always interesting problems to 
solve and interesting people to meet. 

Nefi Miramontes
Capital Title of Texas, LLC
210.428.0987
nmiramontes@ctot.com

My name is Nefi Miramontes and I am a 
bilingual commercial and residential closer 
in the State of Texas. I was born in the state 
of Chihuahua, Mexico and moved to the 

United States when I was 9 years old. I learned English and Spanish 
early in my life and practice both on a daily basis. 

I began my career in the title industry in 2005 in the State of Utah 
as a title abstractor and examiner. I worked and studied hard to 
learn and understand the industry. While in Utah I was a licensed 
and insured title and escrow officer. In the fall of 2010, I had the 
opportunity to relocate to San Antonio. I quickly learned the  
Texas rules and laws and started closing the spring of 2011. My 
daily goal is to become more knowledgeable in this industry while 
providing the best service to everyone that I may have the pleasure 
of working with. 

Steve C. Ortega, III
Westcor Land Title Insurance Company
817.800.3845
sortega@wltic.com

Situated in Fort Worth, Steve joined 
Westcor Land Title Insurance Company in 
2016 as an Agency Representative in the 
North Texas Region. He is a native Texan 

who is proud to represent his hometown and all things Fort Worth 
everywhere he goes, even when passing through Dallas.

Steve is focused on increasing Westcor’s presence in the 
marketplace by providing tailored support to his agents, developing 
deep-rooted relationships among all professionals throughout the 
real estate community, and being the preferred resource for his 
network of clients. 

Steve has a natural talent for business development and marketing. 
He has more than 18 years of experience in developing relationships 
while serving his consumer and small business clients. Prior to joining 
Westcor, he worked as banker in Fort Worth for over 13 years and 
eventually held a position in sales and marketing for an independent 
agency.

An active community member, Steve is the Vice President for 
Children’s Charities of Fort Worth; a non-profit organization whose 
mission is serving underprivileged children throughout Tarrant 
County. He is affiliated with a number of influential groups and 
organizations throughout his community. 
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Sal Rangel
Valley Land Title Co.
956.687.7763
rangels@valleylandtitleco.com

My name is Salomon Rangel, Jr. and I am 
a Title Examiner currently employed at 
Valley Land Title Co. in McAllen. Prior to 
working as a title examiner, I worked as 

an abstractor, runner and escrow assistant. I was born and raised 
in Waukegan, Ill., which is located about 30 miles north of Chicago, 
Illinois. I moved from Waukegan, Ill. to Mission in 2005, which is 
where I currently reside, along with my wife, Laura and my two 
children, Lissette and Alissa. In my free time I enjoy spending time 
with my family, watching a good movie or a sports game and rooting 
for my favorite teams, the Chicago Bears, Bulls and Cubs.

Candie Sandlin, CTIP
The Brown Law Firm, LLP/ Sendera Title
214.909.0354
csandlin@senderatitle.com

I joined the title and escrow industry over 
23 years ago as a litigation assistant and 
abstractor at a delinquent tax law firm in 
Hunt County. During my career, I advanced 

to title manager, escrow officer, operations manager, and eventually 
senior vice president and chief compliance officer for Sendera Title. 

I work closely with the state department of insurance, county 
and district courts, and underwriters to ensure compliance with 
federal, local, and industry regulations. I collaborate effectively with 
employees and management providing reference resources, training 
and education for the company. My roots may be in examination, 
but my passion is education and training. I am a TLTA Certified 
Title Insurance Professional and serve on the TLTA Certification 
Committee, Education Advisory Group, and School Committee. I am 
also a TLTA Individual Member and TLTAPAC career contributor.

I live in Prosper, Texas with my husband (Dustin), two children (Macie 
and Masin), and my mom (Jean) who agreed to move in with us 
years ago to help take care of the “title” kids.

David Sayabouasy
Nguyen and Sayabouasy Law Firm
817.345.7525
david@kndslawfirm.com

David is a Managing Partner at The Law Firm 
of Katherine Nguyen & David Sayabouasy 
Law Firm, PLLC. David is a graduate of Trinity 
High School (Euless), Tarrant County College, 

the University of Texas at Arlington and Texas Wesleyan University 
School of Law. David primarily practices in the areas of Real Estate 
Law, Business Law and Civil Litigation. David is admitted to practice 
law in the State of Texas as well as in the United States District Court 
for the Northern District of Texas. In addition to practicing law, David is 
experienced in closing residential, commercial and investor related real 
estate transactions. 

Eva Osborne
First American Title Insurance Company
210.780.3172
eosborne@firstam.com

I am a commercial account manager at 
First American Title. I started in the title 
industry in 2017 after working in banking 
for two years out of college. I am a 

graduate from the University of Texas at San Antonio with a B.A. 
degree in Finance. Originally from Houston, I moved to the great 
city of San Antonio in 2008 and have been happy to spend the last 
decade here to watch the city grow and flourish. I am a member 
of CREW, co-chair of the Ambassador program for CREW, ULI, 
Real Estate Council, and CCIM. I continually learn more about the 
title industry from my colleagues and in turn use that knowledge 
to benefit our clients. When I am not running around San Antonio 
meeting clients I spend time with my family and boyfriend, our 
three dogs, and friends exploring San Antonio, traveling, real estate 
projects, and fashion and fitness. 

Andy Quintana
Lone Star Title Company of El Paso
915.225.6514
aquintana@lonestartitle.com

I am a native El Pasoan, and am the current 
Chief Financial Officer and a Vice President 
for Lone Star Title Company of El Paso. I 
started in the title business in 2012. I am a 

UTEP graduate with a degree in accounting. I am a graduate of the 
2015 Leadership El Paso (Class 37). I have been married for 16 years 
to Sarah, and I have two daughters, Claire and Candace. I currently 
serve on the Vestry at the Church of St. Clement and participate 
as the Men of Christ (mens group) leader, Childrens Acolyte leader, 
and Breakfast Ministry lead. I also serve as the treasurer for Ciudad 
Nueva, a non-profit organization. I have also served as a member of 
the Open Space Advisory Board for the City of El Paso. I am an avid 
UTEP Miner Football fan and a sports fan in general. 

Jennifer Ramos
University Title Company
979.260.9818
jennifer.ramos@utitle.com

My name is Jennifer Ramos, and I am 
a closer for University Title Company’s 
branch office in College Station. I moved 
to Texas with my family in 1993 and to 

the Bryan/College Station area in 2003. After graduating with an 
Associate’s Degree from Blinn College, my interest in real estate 
developed while working as a loan processor for a local law firm. I 
began my career with University Title Company in 2013 with little 
experience of the title industry and have diligently worked to expand 
my knowledge to earn my current position of closer. In my free time, 
I can be found exploring the outdoors, fishing, hunting or attending 
any Fighting Texas Aggie sporting event. 
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Jason Silva
Amrock, Inc.
313.877.1010
jasonsilva@amrock.com

My name is Jason Silva and I am a Sr. 
Advisor for residential production teams 
which includes title, escrow, post close, 
compliance and regulatory matters. I began 

my career as a closer and escrow officer and have since worked 
in a variety roles across the industry. Today, I have over 19 years of 
experience and I am a title agent licensed in 37 counties with offices 
in Fort Worth and Dallas. I am still very eager to learn as much as I 
can about this ever-changing industry and I was recently appointed 
to the TLTA Legislative Committee, Regulatory Committee and 
E-Notary Working Group. One of my main focuses as an advisor is 
mentoring and sharing information and experiences with those who 
wish to learn more. Outside of the office, I enjoy spending time with 
my family, restoring vintage Volkswagens and experiencing all that 
the great outdoors have to offer. 

Lee Small
Thomas Title & Escrow
214.295.6108
lsmall@thomastitle.com

My name is Lee Small and I’m the Director 
of Business Development for Thomas 
Title & Escrow in Dallas. We are a national 
agency focusing solely on commercial 

work. I received my B.S. from Ithaca College in Ithaca, NY and my 
MBA from Pepperdine University in Malibu, CA. I have worked in the 
industry for a year-and-a-half. Prior to getting into title I was a local 
sports TV anchor for five years and also worked in oil and gas for two 
years.
 
In my free time I enjoy traveling to places like Beijing, Paris, London, 
Barcelona and Ibiza. This June I will be going to Italy, so if you have 
any travel tips, please share! I also enjoy golfing and cooking. I’m 
looking forward to making connections with other up-and-comers in 
the title industry who can help shape the direction of our field.

Mindy Schroeder
Archer Title of Texas, Inc.
940.720.5205
mindys@archertitle.com

My name is Mindy Schroeder, and I am an 
Escrow Officer in Wichita Falls. I currently 
work at Archer Title of Texas doing real 
estate closings for Archer, Clay, and Wichita 

counties. I graduated from Midwestern State University with my BBA 
in Marketing, and I am twenty-three years old. I grew up in the real 
estate business. My parents are builders and real estate investors, so 
real estate is in my blood. I started in the title business as an escrow 
processor, and I quickly worked my way up to being a closer by 
building business relationships with local realtors and lenders. My 
favorite part of closing is seeing how excited buyers are when they 
are handed the keys to their new home and their dreams have come 
true. In my free time I enjoy reading and spending time with family 
and friends. I just purchased my very first flip house, and I’m enjoying 
putting my own spin on current trends and design ideas. I love learning 
more about the real estate business any way I can, and I look forward 
to many more years of closing and investing.

Maurie H. Shipp
University Title Company
979.260.9818
maurie.shipp@utitle.com

I am the Client Advocate for University 
Title Company in College Station. I was 
born in San Diego, Calif., but was raised all 
over the world due to my father’s service 

in the US Navy. Even though most of my schooling was in Europe, 
I was born “bleeding maroon” and like my parents and family 
members, attended Texas A&M University. I graduated in 2009 with 
a Bachelor’s degree in English Literature, a minor in Theatre Arts, and 
was active in Alpha Delta Pi sorority.

I started my Client Advocate position with University Title in October 
of 2016 and thoroughly love my job. I’m proud to work in an industry 
that many don’t understand; it’s challenging and rewarding and 
there is constant room for professional growth. I am involved with 
numerous committees for our Association of Realtors and our local 
Home Builders’ Association and enjoy representing University Title. 
When I’m not occupied with title business, I love to travel with my 
husband, tend to my plants, enjoy hosting friends and family at my 
home and making people smile. 
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Meghan Stryk
Fidelity National Title Group
210.482.3589
meghan.stryk@fnf.com

My name is Meghan Stryk, and I am the 
South Texas CPF Manager for Fidelity 
National Title Group. I currently office and 
live in Houston and oversee the Fidelity 

title plants in Houston, San Antonio and Austin. I have been a title 
plant manager for Fidelity for eight years and with the Fidelity 
group for 10. I attended Texas State University and completed a 
social work degree. Then, I attended law school at Thomas Jefferson 
School of Law in San Diego, Calif. with the intention of becoming a 
family law attorney. Once I began my studies, I became interested 
in property law! After law school, I worked as a landman for a firm 
in San Antonio and then as a title examiner for several years which 
eventually led to my current position. In my free time, I love being 
outdoors and hanging out with my supportive and loving husband 
Wade, 7-year-old daughter Porter and schnauzers Dutch and Dixie!. 

Christopher Sullivan
Alamo Title Company
817.601.9036
chris@texashomeloandocs.com

My name is Christopher Sullivan. I own and 
operate The Law Office of Christopher J. 
Sullivan, PLLC, and I am a fee attorney with 
Alamo Title Company with offices located 

in Flower Mound and Frisco. I sat for and passed the Texas Bar Exam 
in February 2016, graduated from SMU Dedman School of Law in 
May 2016, and formed my law firm a few days later. I began my 
practice preparing lender closing documents for Mortgage Financial 
Services, LLC, a regional mortgage lender that averages around 275 
loans per month. I recently started my career as a fee attorney with 
Alamo in September 2017. I have branded myself as The Realtors’® 
Lawyer, and I operate The Educated Agent, LLC, a company that 
focuses solely on educating Texas Realtors® and growing their 
businesses.
 
I was born in Baton Rouge, La.; purple and gold run through my 
veins! I love to hunt, fish, boil crawfish, and eat! When I’m not 
working, I’m usually traveling with my wife, Kelsey, or spending time 
with my family.

Keely Sonlitner
Corridor Title Company
512.787.0108
keely@corridortitleco.com

Recently promoted to Account Executive, 
I have worked for Corridor Title since 
November 2016. I graduated from 
Southwest Texas State University with 

a BS in Criminal Justice and received my Masters in Legal Studies 
from Texas State University. After 11 years of working in Austin for a 
trustee, I decided to earn my real estate license. Born and raised in 
San Marcos, I was a REALTOR® for two years prior to transitioning to 
the title industry. Active in my community, I sit on numerous boards 
and committees including the Citizens Utility Advisory Board with 
the City of San Marcos, the K-12, Destination Appeal, & Branding/
Marketing workgroups with the Greater San Marcos Partnership, 
the Education Advisory Board with the San Marcos Chamber of 
Commerce, the Professional Development and TREPAC Committees 
with Four Rivers Association of REALTORS® and the Main Street 
Program Promotions Committee. I am also the VP of Administrations 
with the San Marcos Education Foundation, a member of Leadership 
San Marcos Class of 2019, San Marcos Governmental Affairs 
Subcommittee Co-Chair and Communications Committee Chair with 
FRAR. I am also a proud mom to my 7-year-old son, love to travel, 
and spend time with family and friends.

Neal Stephenson
First American Title National Commercial 
Services
713.346.1660
nstephenson@firstam.com

I am currently Vice President Commercial 
Business Development for First American 
Title National Commercial Services. Born 

in Bryan and grew up in Houston. I played baseball at Texas A&M 
University and then was drafted by the Baltimore Orioles in 2002. 
I played two years of minor league baseball and then retired. 2004 
marked the beginning of my career in the commercial real estate 
brokerage business. Shortly thereafter, I transitioned into the title 
industry. I have a wide range of real estate experience that has 
provided numerous contacts and a vast knowledge of transactions, 
sales, title, and escrow. Working with commercial real estate clients 
who are seeking exceptional service along with a positive long-term 
relationship with someone they trust is what I strive for.
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Sam Trimble
Lone Star Title Company of El Paso, Inc.
915.218.1652
strimble@lonestartitle.com

Sam Trimble currently serves as Lone 
Star Title’s Vice President, Business 
Development. Working closely with the 
business development team, Sam has 

led the implementation of marketing strategies via social, print 
and television media, and digital/direct mail communications to 
LST’s clients, the REALTOR, home builder, and lender communities. 
Building an exciting, authentic and technology-driven approach to 
marketing and lead generation is at the heart of everything he does. 
Sam brings with him a tremendous amount of experience as he has 
been a licensed REALTOR for over a decade. A native of El Paso, Sam 
attended the University of Texas at El Paso, graduating with honors 
in 2007. Upon graduating from UTEP, Sam entered the world of real 
estate where in his first year he garnered such awards as “ROOKIE 
OF THE YEAR”, numerous “TOP TEN AGENT” monthly company-
wide awards and The Greater El Paso Association of Realtor’s 
“TOP 4 UNDER 40.” He has spoken throughout Texas, around the 
country and south of the border to sold out audiences. Whether 
brainstorming with a group of five people or speaking to a crowd of 
3000, Sam brings the same energy, passion and motivation that has 
helped propel him from “new kid on the block” to “industry expert.”

Leslie Work
Frontier Title Company
281.391.9181
lwork@frontiertitletexas.com

My name is Leslie Work and I am the EVP 
of Escrow Services for Frontier Title. My 
start in the industry began during my 
college years at The University of Texas 

at Austin. I was looking for part-time work during my summer and 
holiday breaks from school. Little did I know that my brief internship 
would result in my being licensed within two years, managing my 
first branch at 27, opening a new branch at 29 (in a new city), and 
taking a senior leadership role at 34. I think my head is still spinning! 
While my current role has forced me out of my comfort zone and 
presented challenges I didn’t begin to think I could tackle, the reward 
of mentorship and experiencing the growth of colleagues has made 
it so much sweeter. During my time away from my “work family” I 
enjoy fishing with my husband and spending time with our two boys. 
They are my WHY!

Katie Thomas
Rector & Eargle, P.C./Fidelity National Title
817.270.0948
kthomas@fntazle.com

My name is Katie Thomas, I have worked 
in the title industry for a total of six years. 
My mom started working for fee attorneys 
when I was eight, and I have spent many 

hours in the office with her before I came to work for her. I enjoy the 
challenges this job brings; no file is the exact same and navigating 
the waters is fun to me. I have Bachelor’s Degree in General Studies 
from Texas Woman’s University. I am a wife and mother of two 
perfect boys. My current role in the office it to turn in all orders and 
work up the files once it is time to collaborate the Closing Disclosure 
or Closing Statement with the lender. I hope one day to take over this 
office, or start a fee office of my own. 

Cecilia Trevino
Valley Land Title Co.
956.447.5393
trevinoc@valleylandtitleco.com

My name is Cecilia Trevino. I am an Escrow 
Assistant/Funder at Valley Land Title 
Company, Weslaco Branch in Weslaco, TX. 
In 2005 at the age of 19, I was presented 

with the opportunity to work as a Receptionist at Valley Land Title. 
This industry sparked my interest, and I knew this would be my 
ideal profession. Throughout the years I have advanced to various 
positions, and thereby expanding my knowledge regarding every 
aspect of the escrow department. Now with 13 years of experience, 
I have had the privilege to train escrow staff, and help implement 
procedures within our company. 
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